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https://www.edu.gov.on.ca/childcare/programCCEYA.pdf
http://www.edu.gov.on.ca/childcare/pedagogy.html
http://www.edu.gov.on.ca/childcare/oelf/
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The Canada-wide Early Learning and Child Care 

(CWELCC) system.

 

 

 

 

 

 

https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.ymcaowensound.on.ca/child-care/registration
https://www.ymcaowensound.on.ca/child-care/registration
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mailto:childcare.admin@osgb.ymca.ca
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http://www.college-ece.ca/
https://ww.edu.gov.on.ca/childcare/offices
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http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
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Nature of Issue or 

Concern 

Steps for Parent and/or Guardian to 

Report Issue/Concern: 

Steps for Staff and/or Licensee in responding to 

issue/concern: 

Program Room-

Related 

i.e., schedule, sleep 

arrangements, toilet 

training, 

indoor/outdoor 

program activities, 

feeding 

arrangements, etc. 

 

 

Raise the issue or concern to 

- the classroom staff directly 

or 

- the supervisor or licensee. 

- Address the issue/concern at the time it is 

raised  

or 

- arrange for a meeting with the 

parent/guardian within 2 business days. 

Document the issues/concerns in detail. 

Documentation should include: 

- the date and time the issue/concern was 

received; 

- the name of the person who received the 

issue/concern; 

- the name of the person reporting the 

issue/concern; 

- the details of the issue/concern; and 

- any steps taken to resolve the issue/concern 

and/or information given to the 

parent/guardian regarding next steps or 

referral. 

Provide contact information for the appropriate 

person if the person being notified is unable to 

address the matter. 

Ensure the investigation of the issue/concern is 

initiated by the appropriate party within 2 

business days or as soon as reasonably possible 

thereafter. Document reasons for delays in 

writing. 

Provide a resolution or outcome to the 

parent(s)/guardian(s) who raised the 

issue/concern. 

General, Centre- or 

Operations-Related 

i.e., child care fees, 

hours of operation, 

staffing, waiting lists, 

menus, etc. 

 

Raise the issue or concern to  

- the supervisor or licensee. 

Staff, Supervisor, 

and/or Licensee-

Related 

Raise the issue or concern to 

- the individual directly 

or 

- the supervisor or licensee. 

 

All issues or concerns about the conduct of 

staff that puts a child’s health, safety and 

well-being at risk should be reported to the 

supervisor as soon as parents/guardians 

become aware of the situation. 

Student / Volunteer 

Related 

 

Raise the issue or concern to 

- the staff responsible for supervising 

the volunteer or student 

or 

- the supervisor and/or licensee. 

 

All issues or concerns about the conduct of 

students and/or volunteers that puts a 

child’s health, safety and well-being at risk 

should be reported to the supervisor as 

soon as parents/guardians become aware 

of the situation. 

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
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mailto:childcare_ontario@ontario.ca
mailto:cyndy.jefferson@osgb.ymca.ca
mailto:cheri.abaza@osgb.ymca.ca
mailto:hanoverearlylearning@osgb.ymca.ca
mailto:kincardineearlylearning@osgb.ymca.ca
mailto:ripleyearlylearning@osgb.ymca.ca
mailto:portelginearlylearning@osgb.ymca.ca
mailto:owensoundearlylearning@osgb.ymca.ca
mailto:discipline@college-ece.ca
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Fee Schedule/Financial Policy – Toddler/Preschool 

 
 Effective December 31, 2022                  

Fee Schedule Full Day - Daily 

Toddler $21.26 

Preschool $19.37 
Base fees* have been reduced as per the CWELCC agreement. 

 

Fees are calculated based on registered days of care. 

 

Fees are invoiced monthly at the beginning of the month and paid through a preauthorized payment 
plan. Child Care fees will be debited to your credit card/bank account on or about the 20th of each 
month as authorized by the payer.  
 

Notice of withdrawal and change in schedule:  

• One month’s written notice is required for withdrawal from program  

• One month’s written notice is required to request a change in registered days (a request for a 

reduction to a set schedule could result in the loss of your child care space due to priority 

standings and extensive waiting lists) 

• Full fees will be charged if notice is not provided.  

 

YMCA Child Care is closed New Year’s Day, Family Day, Good Friday, Easter Monday, Victoria Day, 
Canada Day, Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day and Boxing Day and 
approximately one week between Christmas and New Year’s.  
 

YMCA Child Care is closed for one week at the beginning of July as well as for 2 staff orientation days 
prior to the Labour Day weekend. 
 

We will also be closed for any Professional Learning days delivered by our County partners.  
Fees will not be charged for the above planned closure days. Exact dates will be posted.  
 

There will be no reduction/credit for days missed due to illness, vacation, or any unexpected centre 
closures.  
 

One month’s notice of a fee change will be distributed in writing. 

 

*Base Fees refers to fees charged as of March 27, 2022 


